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Abstract

Terrorism creates a ripple of fear and uncertainry. Although most individuals are resilient and recover
over time, a minority remains functionally and psychologically impaired. In this paper, we examine
research on coping strategics employed in the aftermath of terrorist events, theories and empirical
findings related to appraisal processes that influence individuals’ primary atrributions of risk, and
normative processes that shape secondary appraisals, which predict specific coping behaviors. We also
describe individual diatheses and factors promoting resilience that may influence coping and
functiening in the face of terrorism, Finally, we offer suggestions for furure research.
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Although the first episode of international terrorism on the US mainland happened in 1993
(the World Trade Center bombing — 26 February 1993), the events of 11 September 2001
(9/11} brought terrorism home to all Americans. After the attacks on the World Trade
Center, the Pentagon, and United Airlines Flight 93, Americans can no longer view
terrorist attacks as isolated, far-away, or necessarily rare events. The abrupt and grotesque
shattering of expectations of invulnerability, stemming from the events of 9/1 1, led to spikes
in anxiety and depression as well as symptoms of post-traumatic stress disorder (PTSD;
e.g., Galea et al., 2002; Schuster er al., 2001). During the second month after the attacks,
about 12% of the US population experienced significant distress, with 30% of individuals
nationally reporting symptoms of anxiety, and 27% reporting avoiding situations that
reminded them of 9/11 (Silver, Holman, McIntosh, Poulin, & Gil-Rivas, 2002). As would
be expected, overall distress levels, although elevated in New York City, quickly returned to
normal levels for the rest of the nation (Schlenger, 2004 for a review; see also Adams
& Boscarino, 2005; Knudsen, Roman, Johnson, & Ducharme, 2005). These assessments,
however, are made through the lens of the psychiatric disease model, The question that
remains is: what is the impact of terrorism in the US on the behaviors, attitudes, and beliefs

. that underlie functional capacities, well-being, and quality of life?

Given that the majority of Americans did not develop a formal psychiatric condition as a
result of 9/11, it is important to distinguish between psychopathology and responses that are
normative following extraordinarily upsetting events (e.g., Litz, Gray, Bryant, & Adler,
2002; North & Pfefferbaum, 2002). PTSD, “subsyndromal PTSD,” or other mental health
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